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OUR SERVICE AREA & WHO WE SERVE

Housing Resources Service Area
Central Massachusetts

Affordable Housing Properties: Housing for seniors, families, and individuals 
with disabilities/mobility impairments. We have units in Athol, Bolton, Boylston, 
Groton, Hubbardston, Northbridge, Townsend, Webster, and Worcester.

Serving: Low-income individuals and families, seniors and individuals with 
disabilities/mobility impairments, homeowners, and landlords.

Housing Counseling & Financial 
Services

Housing Consumer Education 
Center (HCEC)

Home Modification Loan Program (HMLP)

HomeBASE, Secure Jobs, and 
other transitional programs 

Family Self-Sufficiency (FSS) Program

SNO Mass Housing Mobility Program

MassHire Career Path Program

FSS Homeownership Programs

Subsidized Housing & Rental 
Assistance Programs

Residential Assistance for Families 
in Transition (RAFT) Program

Section 8 Housing Choice Voucher Program 
(HCVP) and other leased housing programs

Headquarters OfficeHeadquarters Office Affordable Housing PropertyAffordable Housing Property

Community & Environmental Resources Service Area
Northeast & U.S. Caribbean

Community & Environmental
Water & Wastewater Services
GIS Utility Mapping
Solid Waste Technical Assistance

Private Wells & Septic Systems
Agua4All & EPA WIIN (clean 
drinking water in schools)

Economic Development
Community Facilities Program Rural Infrastructure Strengths 

Evaluation (RISE)

Education & Training
Community & Environmental Workshops

Serving: Rural and underserved communities/municipalities, water and wastewater 
operators, schools and children, and private well and septic system owners.

USDOT Thriving Communities Program




