
If you live in the city of Worcester, your 
application will be processed by the Central 
Massachusetts Housing Alliance (CMHA).

www.cmhaonline.org

hc@cmhaonline.org

(508) 752-5519, ext. 172

Financial Assistance for Renters
Residential Assistance for Families in Transition (RAFT) Program

Application Processing by Community

If you live in any of the cities/towns 
outside of Worcester (highlighted 
in green), your application will be 
processed by RCAP Solutions.

www.rcapsolutions.org/hcec-application

(978) 630-6771 • TTY: (978) 630-6754

HCEC@rcapsolutions.org

191 May Street • Worcester, MA 01602

Monday – Friday, 8:30 AM – 4:30 PM
(closed 12:00 PM – 1:00 PM for lunch)
Please call or email to schedule an appointment.

18 Chestnut Street, 1st Floor • Worcester, MA 01608

RAFT Walk-In Hours:
Tuesdays, 9:30 AM – 11:30 AM
Wednesdays, 1:00 PM – 3:00 PM

If you live outside of Central Massachusetts and are unsure of which agency If you live outside of Central Massachusetts and are unsure of which agency 
services your community, scan the QR code or visit: services your community, scan the QR code or visit: 
https://hedfuel.azurewebsites.net/https://hedfuel.azurewebsites.net/

mailto:hc@cmhaonline.org
mailto:HCEC@rcapsolutions.org
https://www.rcapsolutions.org/hcec-application/
https://www.cmhaonline.org/
https://hedfuel.azurewebsites.net/


Si vive en la ciudad de Worcester, su 
solicitud será procesada por Central 
Massachusetts Housing Alliance (CMHA).

www.cmhaonline.org

hc@cmhaonline.org

(508) 752-5519, ext. 172

Asistencia Financiera Para Inquilinos
Programa de “Residential Assistance for Families in Transition (RAFT)”

Tramitación de Solicitudes por Comunidad

Si vive en alguna de las ciudades/
pueblos fuera de Worcester 
(resaltados en verde), su solicitud 
será procesada por RCAP Solutions.

www.rcapsolutions.org/hcec-application

(978) 630-6771 • TTY: (978) 630-6754

HCEC@rcapsolutions.org

191 May Street • Worcester, MA 01602

Lunes – Viernes, 8:30 AM – 4:30 PM
(Cerrado durante el almuerzo 12:00 PM – 1:00 PM)
Abierto para visitas solo con cita previa. Llame o 
envíe un correo electrónico para programar.

18 Chestnut Street, 1st Floor • Worcester, MA 01608

Caminar en Horas:
martes, 9:30 AM – 11:30 AM
miércoles, 1:00 PM – 3:00 PM

Si vive fuera del centro de Massachusetts y no está seguro de qué agencia brinda Si vive fuera del centro de Massachusetts y no está seguro de qué agencia brinda 
servicios a su comunidad, escanea el código o visite:  servicios a su comunidad, escanea el código o visite:  
https://hedfuel.azurewebsites.net/https://hedfuel.azurewebsites.net/

mailto:hc@cmhaonline.org
mailto:HCEC@rcapsolutions.org
https://www.rcapsolutions.org/hcec-application/
https://www.cmhaonline.org/
https://hedfuel.azurewebsites.net/

