
 

  

Conflict of Interest Policy  
  

RCAP Solutions provides information on a variety of housing topics. As part of our education 

and counseling work, we cover many different housing programs and loan products, and make referrals to 

housing industry professionals and partners,. The counseling you receive from RCAP solutions in no 

way obligates you to choose any particular programs, products, referrals, or services. No person 

working for RCAP solutions personally profits from your decision to use our services beyond 

normal employee compensation.   

  

We always make every effort to inform you of every service or product that may be relevant to 

your housing needs, including Department of Housing and Urban Development (HUD) and other state 

and federal government-sponsored programs, as well as private and for-profit options. Our agency will 

assist you in comparing the options available, but you retain every right to choose the program best for 

you.  

  

In order to assist you with your needs, we may make referrals to other housing industry 

professionals and lending institutions for services we do not provide here. When our agency makes a 

service referral, we will always provide you with at least three different professionals or 

institutions. Additionally, some of these professionals and institutions sponsor our services through grants 

and fees. While we make every effort to only refer to industry-leading people and organizations, we do 

not endorse or guarantee the quality of the services of the provided referrals, regardless of whether they 

are or are not a sponsor of the agency.  

  

If you have any concerns about this policy, believe it has been violated, or even appears to have 

been violated, please contact a supervisor immediately. The supervisor will attempt to address your 

concern and provide you contact information for HUD if the concern persists. We believe strongly in 

providing professional and ethical services to all clients, as well as full transparency in our work. A copy 

of this signed policy is available upon request.  

  

  

  
  

CLIENT NAME: ___________________________CLIENT NAME: ___________________________  

SIGNATURE: ______________________________SIGNATURE: ______________________________  

DATE: _________________DATE: _________________  

 

 

 

 


